
 

Terms and Conditions.

Please read the terms and conditions below as they form the conditions under 
which our services are provided to you. The contract is between Flowers by EG 
Ltd (subsequently referred to as “we/us”) and “you” as the event commissioner. 
By paying the booking fee to secure your wedding flowers or event date with 
Flowers by EG Ltd you enter into and agree to the following terms and 
conditions.

The terms and conditions below form the basis under which your order will be 
executed. It is important to read them and ask any questions in advance.

1. Quotes:
1.1 All quotes are valid for 14 calendar days from the date of sending the quote 
out, quotes are sent by email. Please note that all quotes are subject to price 
increases in line with inflation and/or our suppliers, wholesale and/or export and 
import costs. We will l endeavour to limit such increases as far as reasonably 
practicable.

2. Booking:
2.1 Reservation of your wedding date. A non-refundable booking fee of £250 
including VAT of will be required to book Flowers by EG Ltd services. No fee will 
be taken until the client has confirmed they are happy with the quote; your date 
will be held for you upon receipt and clearance of the booking fee payment.

2.2 The booking fee is non-refundable, in event of any changes on your part, 
such as but not limited to; change of date, the wedding being cancelled for any 
reason whatsoever, or the clients decision to engage an alternative supplier for 
example, but not limited to, venue or another floral supplier.

2.3 The booking fee will be deducted from the final invoice. You will receive a final 
invoice approximately 4-6 weeks before the wedding date subject to mutual 
confirmation of the final flowers.
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2.4 You will be given clear instructions to follow to navigate the Order/Booking Form 
and you shall be required to provide us with your complete personal details, including 
accurate postcode, together with those of the intended recipient and all necessary 
payment details. We accept payment Cash and Bank Transfer.

2.5 In the event of a cancellation charges may also apply see below.

Cancellation:

Cancellation twelve (12) weeks prior to the wedding date will incur a payment charge 
of 25% of the total wedding order or invoice. amount due.

Cancellation eight (8) weeks prior to the wedding date will incur a payment charge of 
50% of the total wedding order or invoice amount due.

Cancellation six (6) weeks prior to the wedding date will incur a payment charge of 
100% of the total wedding order or invoice due.

2.6 Cancellation charges will be applied as outlined, however from time to time we 
may at our sole discretion waive part or all of the charges in exceptional 
circumstances. No charges will be applied should the wedding be rebooked for a 
different date and the Wedding order is to the same value with all products still being 
required. This is subject to us having the new date available at the time of 
cancellation or change of date notification to us and the new venue being within a 
comparable travelling distance.

3. Payment:

3.1 The full balance for the contracted work is required at least four (4) complete 
weeks before the wedding date. It is the client’s responsibility to ensure that the 
invoice details are correct. Where you believe the invoice is incorrect you must bring 
this to our attention in writing within one week of its receipt by you. We will contact 
you to discuss the content of the invoice and where required issue a new invoice.
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3.2 Any change requests made since booking your date will be summarised and 
discussed to confirm that they are still l required, this will l take place either at a 
meeting, via email correspondence or by telephone approximately two months ahead of 
the wedding date, this is so we can discuss, review and confirm all additional ideas and 
revisions. This final meeting at this time is to ensure we have captured all your 
requirements rather than rely on-going email correspondence, which we feel can 
sometimes result in misunderstanding and confusion.

3.3 Once the quote is agreed amendments may be made up to four (4) weeks before 
the wedding date. If as a result of your requested changes the new total cost is 70% or 
less than the original total confirmed quote, Flowers By EG reserves the right to 
withdraw from the contract in this instance. The booking fee will be retained.

3.4 Payment may be made by cash or bank transfer only. Payment in full is required at 
least 28 days before your wedding day. If payment is not received and cleared by this 
date, then we may not be able to place, secure and fulfil your flower order and the 
terms and conditions of cancellation will apply (T&C’s 2.5).

4. Delivery:

4.1 Whilst we endeavour to make all deliveries within sufficient time before the event, 
we cannot be held responsible for any unexpected events that may occur which are 
beyond and outside of our control. We will endeavour to make alternative arrangements 
should this happen. In this event, refunds will be at our sole discretion.

4.2 We may not be held responsible or liable for any circumstances that arise as a result 
of incorrect information provided to us by you, or your representative such a wedding 
planner or any other supplier, for the purpose of the execution of our contract with you. 
This includes information provided by the wedding venue or any other supplier which 
causes delivery to an incorrect address.

4.3 All delivery information and location details must be reviewed and confirmed by you 
as correct as per the invoice at the point of full payment.
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5. Floral choices:

5.1 By agreeing to our terms and conditions, you agree that Flowers By EG Ltd are the sole 
supplier of fresh flowers at your event, unless otherwise agreed and confirmed in writing by 
us to you at the time of booking.

5.2 Flowers By EG Ltd prides itself on being dedicated to enhancing your space/event, by 
creating a floral installation for your wedding.

5.3 We are not able to guarantee specific stem types as sometimes this is outside of our 
control. We will work with your wish lists and always endeavour to include your specified 
flowers/foliage’s. However, should these be unavailable or be of poor quality, we reserve the 
right to use suitable alternatives which match closest to your requirements in order to 
maintain our levels of quality for you and your special day/event.

5.4 All fresh flowers are subject to availability and undergo stringent quality checks to 
ensure we use the best blooms for your special day.

5.5 When working from inspiration images during the consultation stage please be aware 
that we are not able to produce identical flowers due to image manipulation techniques that 
are often applied to images. Your wedding flowers will be unique to you, and we will 
endeavour to match your mood board as far as practicable discussing options and 
alternatives with you.

5.6 Should the client have any issues with the quality or standard of the flowers/displays, 
the client must notify the florist on the day of receipt. Flowers By EG Ltd reserves the right 
to rectify any errors on the day without prejudice. Any complaints regarding the quality, 
shape, size, quantity etc cannot be accepted after the day of the event.

6. Hired Items:

6.1 All hired items are subject to an additional £100.00 deposit charge. The client is fully 
responsible for all damaged or missing items and the cost of all such items will be invoiced 
on the day of collection or when the damages are noticed, with additional charges to be paid 
within 24 hours of that notice being made and communicated to the client.
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6.2 Flowers By EG Ltd reserves the right, without penalty or cancellation by the 
client, to alter the style and shape of vases, pots, sundry items, and display articles 
should any required items become unavailable prior to the wedding date.

6.3 You agree to take responsibility of the items hired by you and to ensure that no 
damage, staining, or hindrance is caused to the products hired.

6.4 If returned in a poor, defaced, damaged or broken state, you will be responsible for 
any damage or theft/non returns caused by your guests or other suppliers even if their 
actions were completely unknown to
you.

6.5 You agree to return to us the items hired in the same condition they were hired 
out to you.

6.6 In the event of damage/theft to hired items, you agree that they will be paid for in 
cash or bank transfer in full when we bring the damages/ theft or non-returns to your 
attention.

6.7 Failure to immediately pay for the damaged or stolen/non returned in cash will 
result in legal action.

6.8 Failure to immediately pay for the damaged items will result in the immediate 
removal of all the booked services/goods, regardless of the time and no refund will be 
given.

6.9 In event of rowdy/disrespectful behaviour or harassment towards Flowers by EG 
Ltd staff members, workers and associates, our services and goods will be withdrawn 
immediately, without notice and no refund will be given.
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7. Complaints:

7.1 Should the client have any issues with the quality or standard of the flowers/
displays, the client must notify the florist on the day of receipt. Flowers By EG Ltd 
reserves the right to rectify any errors on the day without prejudice. Any complaints 
regarding the quality, shape, size, quantity etc cannot be accepted after the day of 
the event.

7.2 In the event that you are not satisfied with the Service any complaints should 
be address in the first instance to:

By email: info@Flowersbyeg.com
By post: Customer Care Flowers by EG Ltd, 17 Park Farm Close, Shadoxhurst, 
Ashford, Kent, TN26 1LD.

8. General:

8.1 We reserve the right to supplement and amend the Terms and Conditions on 
which you are permitted access to the Flowers By EG Florists Ltd Site and/or the 
Flowers By EG Ltd from time to time. We will post any changes on the Flowers BY EG 
Ltd Site, and it is your responsibility as a customer to review the Terms and 
Conditions on each occasion you access the Flowers BY EG Ltd services or Flowers 
BY EG Ltd Site.

8.2 Changes will be effective immediately after the posting of any such change and 
all subsequent dealings between you and us shall be on the new terms and 
conditions.

8.3 Additionally, we reserve the right to suspend, restrict or terminate access to the 
Flowers BY EG Ltd Site and/or Flowers BY EG Ltd Services for any reason at any 
time.
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8.4 We shall ensure that we comply with the requirement of all current data 
protection legislation including, without limitation, the Data Protection Act 1998 
(as replaced, modified, or re-enacted from time to time). We shall only use personal 
data received from you for the purpose of fulfilling our obligations under these 
Terms and Conditions and as stated in our Privacy Policy.  
 
8.5 A person who is not a party to the agreement between you and us has no 
rights under the Contracts (Rights of Third Parties) Act 1999 to enforce any of the 
Terms and Conditions, but this does not affect any right or remedy which exists 
apart from that Act.

8.6 Save in respect of fraudulent misrepresentation, this agreement (including any 
documents and instruments referred to herein) supersedes all prior 
representations, arrangements, understandings, and agreements between you and 
us (whether written or oral) and sets forth the entire agreement and understanding 
between you and us relating to the subject matter hereof.

8.7 Your purchase will be deemed to have occurred in the UK. These Terms and 
Conditions shall be governed by and construed in accordance with English Law and 
the parties agree to submit to the exclusive jurisdiction of the English courts.

Print Name:
Signed:
Date:


